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Accomplishments / Recognition

· On 9 different occasions, awarded Hewlett-Packard/Agilent STAR (STock Award and recognition) Stock Option awards (given to the top 5% of employees).

· Received annual rank of "5" (Highest Possible Ranking) 14 times during 18 years with Hewlett-Packard/Agilent. 

· Received Apollo Computer “IT Contributor of the Quarter” award and bonus.

· Oracle Certified Professional (OCP) certification. 

· Received letter of commendation from the GM of a major IBM Division for my work as an MVS Systems Programmer while I was working at Hanscom Air Force Base.
· An Informix utility that I developed was published in a hardcover Informix book entitled “The Informix Handbook” by Stephanie Vario & Ron Flannery.
· I own and operate an internet shareware site http://dbamon.com where I distribute a free, full-function DBMS monitoring tool DBAmon and an Oracle utility orastat. Both have been downloaded thousands of times, and even Oracle Corporation has downloaded orastat on numerous occasions.

Professional Experience

1999-Present – Agilent Technologies (spin-off of HP), Colorado Springs – Senior DBA / Database Architect / Database Tool Engineer
When the organization evolved to the point where my managerial duties made it impossible for me to continue to perform on a technical basis (see below), I chose to become purely technical even though I was offered the position of managing a larger team. At this time, I began to support Oracle on a full-time basis. I am now the senior member of a 9 person worldwide DBA team which is responsible for supporting an Oracle environment that consists of ~700 Oracle instances.  My primary duties are:

· Lead Oracle DBA - I serve as the primary Oracle deep support DBA at Agilent.  I perform deep level Oracle problem troubleshooting, on all platforms. I perform Oracle DB upgrades and patch application, both for CPU (critical patch update) patches and for Oracle version upgrades.  I developed a patch application architecture which integrates with DBAmon (see below) to provide us with reports of which Oracle instances are in need of patching. 
· Lead Oracle Performance Analyst - I am the primary person for DB performance issues. I have developed an Oracle Performance / Tuning methodology which is used by the rest of our team to analyze performance problems.
· Lead Oracle DB Architect – I am the lead Oracle DB architect. I have architected online reporting solutions, DRP (Oracle Standby) solutions, EMC BCV/SRDF solutions. Developed Perl scripts to twice-daily perform an on-line clone of our 2TB ERP DB using Oracle and EMC technology. I was also responsible for design, coding and implementation of all tools required to implement these solutions. I am the only team member who fully understands Oracle/RAC. The work that I did automating the standby refresh process for a very busy standby database was noticed by our Oracle consultant. He presented this work and the results of the tuning effort to the Rocky Mountain Oracle Users Group as a best-in-class performance measurement and tuning exercise.

· Vendor Oversight – Since we have offshored much of our work to Singapore, I have the lead role in developing processes for their use and for the oversight of their work. I serve as the lead liaison between our organization and theirs. I have made 2 trips to Singapore to conduct onsite training.
· Tool / Automation Architect – Another responsibility that I have is to engineer tools and processes to enable us to continue to support more database instances with the same staffing levels.  Developed many Oracle tools:

· orastat – A tool to automate many Oracle inquiry and maintenance tasks. For example, a parameter of orastat allows you to display and automatically shrink Oracle rollback segments. Can be seen at http://dbamon.com/orastat.

· ora_ts – A tool to automate the tasks of creating new tablespaces or expanding existing tablespaces. 
· ora_db_install – This tool automates the process of creating a new Oracle database. After prompting the user for the names and sizes of the tablespaces, it creates the database, creates roles, establishes passwords, configures monitoring, etc. 

· DBAmon Architect – DBAmon is the primary reason that our team of 13 people can support ~900 database instances. I Enhanced the DBAmon tool to monitor Oracle databases, Oracle Apps, SAP and MSSQL as well as Informix. An external WWW page where DBAmon documentation can be viewed is at: http://dbamon.com/. This tool is now in use by 6 HP/Agilent installations around the world and at Philips Medical Products. The DBAmon tool monitors and collects historical data about Informix, Oracle and MSSQL instances. It also solves some Oracle problems before they affect database availability (add datafiles, rerun failed backups, etc.) The output is displayed on the WWW using text and graphical reports. It also interfaces with our Help Desk Call Tracking system and various paging and problem notification systems. 
· Global Team Integration - Starting in 2000, our team expanded from a local team to a global organization with team members in Singapore, Malaysia and Germany. I traveled to Singapore to participate and organize meetings to begin the globalization project.  I eventually became the project manager for this effort and I was able to bring the project to completion. 
1995-1999 - HP, Colorado Springs – DBA Technical Manager

I served as manager of a seven person DBA team, although I continued to also serve as a DBA. Initially responsible for training a team of Informix DBA's on how to support Informix in a SAP environment. I managed both technical direction as well as customer relationships for 130 DB servers located worldwide. I participated in management activities such as targeting, rate setting, employee evaluations, hiring, etc. I also continued to play lead role in tool maintenance and development (primarily in Perl). Developed methodology whereby all DBA documentation was stored in HTML format, which has set the standard for other team that we work with. I reworked all processes relating to the acquisition and retention of DBA customers, which has received rave reviews. I continued as sole developer of the DBAmon tool, which is used worldwide at 6 other HP sites.  
1993-1995 - HP, Colorado Springs - SAP Basis Consultant / Lead Informix DBA
I served as both lead/sole Informix DBA, but also as a SAP Basis Consultant. Attended entire SAP Basis training curriculum and was named by SAP to be a Certified SAP Basis Consultant. Over time, it became apparent that our Informix environment in support of SAP would require an extensive engineering effort. I was put in charge of evaluating and implementing all of these solutions. I developed approximately 50,000 lines of code (awk, KSH and Perl) to solve various problems. Examples of solutions for the SAP/Informix environment are:

( Online Backups - It became apparent that our customers would require a DB backup solution, which was intolerant of downtime. Researched various tools and selected two.  

Write thousands of line of scripts to adapt these tools to the HP operations environment.

( DBAmon - Developed WWW based, automated Informix monitoring software called DBAmon. DBAmon continuously monitors all 130 of the Informix instances that we are responsible for.  It has such features as: WWW based reporting, automated alpha-page problem notification, etc. 

( SAS Graphs/Reports - The volume of historical data that was collected by DBAmon warranted the need for a reporting and trend analysis capability. Wrote numerous (~150) SAS programs to created various automated reports and graphs that are displayed with a hand-coded dynamic HTML interface. 

1993-1993 - HP, Colorado Springs - Lead Informix DBA
The transition from DB2 to Informix led to this position. At the time of the removal of the IBM system, we only supported one Informix instance. In my experience since this time, we have grown to now support ~130 Informix instances. 

1989-1993 - Hewlett-Packard, Chelmsford, MA/Colorado Springs, CO - Senior MVS Systems Programmer / DB2 System Administrator / TCP/IP Systems Programmer
I served as MVS Systems Programmer and the sole DB2 Systems Programmer and lead TCP/IP for MVS Systems Programmer. For a period of time when we were without any DB2 Database Administrators, I also served also as the DB2 DBA. I trained incoming DB2 DBA in DB2 System Administration and DB2 Database Administration. For TCP/IP, I completed the evaluation and installation of product. Led project to evaluate and implement PC and workstation based TCP/IP connectivity solution. I Beta-tested the IBM CICS-TCP/IP interface for IBM. I developed C language CICS simulator on the Unix platform. I was named Apollo Computer IT Contributor of the Quarter during Q3 of 1989. I performed the migration of our entire DB2/QMF environment to Unix and Informix. This involved the evaluation, coding and implementation of numerous tools. For this project I also developed an entire SAS based application to unload, reformat and upload all DB2 data into Informix. This task was identified as key to our migration from the IBM/MVS platform to Unix.

1987-1989 - Apollo Computer, Chelmsford MA - DB2 Systems Programmer/DBA and MVS Systems Programmer
I was the lead DB2 Systems Programmer. I led Systems programming efforts to implement a DB2-based ad-hoc reporting solution. I worked extensively with application development teams on various DB2 tasks. I upgraded our DB2 environment numerous times. I Evaluated and implemented all DB2 utility jobs (reorgs, online backups, etc.). Also was solely responsible for our Chargeback billing system. I taught myself SAS language to accomplish this task. 
1986-1987 - GTE Govt. Systems, Hanscom AFB, MA - MVS Systems Programmer

I served as sole IBM MVS Systems Programmer at the WIS-DEF facility. I participated in numerous software deployments conducted by IBM Federal Systems Division. I developed tools and utilities to support MVS environment. Received letter of commendation from General Manager of IBM Federal Systems Division in Washington DC for assistance given during IBM software deployments. I had a DoD Secret Security Clearance. 

1983-1985 - Thom Mcan, Worcester, MA – MVS Systems Programmer

I was promoted to IBM MVS Systems Programmer. Worked on numerous projects, including MVS upgrades, JES2 upgrades NCP/VTAM installations, etc. Of particular interest was a project to support Stratus/32 minicomputer in support of our POS (point of sale) terminal polling network. I taught myself PL/I language. I also developed ROSCOE (time sharing utility) system monitoring tool written in Assembler language, which sampled MVS internal memory control blocks. Developed and implemented numerous Assembler and PL/I utilities for the MVS and Stratus/32 environments. 

1982-1983 - Thom Mcan, Worcester, MA- POS Applications Programmer

I was promoted to the position of POS application programmer. I programmed IBM 3684 POS terminals in SPPS-II (16-bit Assembler) language. The programs that I wrote and modified were deployed to ~1,200 Thom Mcan shoe stores nationwide.

1981-1982 - Thom Mcan, Worcester, MA - Lead Computer Operator

In an IBM S370-158 environment, I was responsible for production job schedule operations and all peripheral operations (reel-to-reel tapes, cardpunch, card reader-sorter, printer, 1287 optical scanner). I continued to work on, during personal time, programming projects given to me (at my insistence) by various System Assurance managers. 
1980-1981 - Thom Mcan, Worcester, MA - Computer Operator

In an IBM S370-158 environment, trained on peripherals, console operations, production job scheduling, etc. I took IBM Assembler language college course on personal time. I was given introductory programming projects.
Technical Training

· Oracle PL/SQL, DBA 1A,  DBA 1B- Backup and Recovery, Performance and Tuning

· Informix V5 Database Administration, V6 Transition, V7 Transition, Performance and Tuning

· HP-UX End-User Fundamentals, Advanced Tools, System Administration, Networking

· IBM MVS (multiple classes)

· IBM DB2 (multiple classes)

· IBM NCP/TCP-IP (multiple classes)

· IBM SPPS-II (3680 Point-Of-Sale Terminal programming language)

· SAP Basis Administration, Data Dictionary

Technical Knowledge

DBMS's:

· Oracle 7, 8, 8i, 9i, 10g

· DB2  
· IDMS

· Informix V5, V6, V7,  V9

· MSSQL V7, V8
· Microsoft Access 
Languages:

· Perl, Perl-DBI, Perl-CGI

· COBOL

· SQL

· C

· HTML

· KSH

· AWK

· Assembler (IBM)

· JCL

· SAS/Base, SAS/Graph

· ISPF/PDF Form Development

· QMF Application Development

Hardware:

· HP S800 (various)
· Sun Solaris 

· IBM ES/9000, S/370, 43x1, 3090

OS's:

· HP-Unix 9.x, 10.x, 11.x

· Windows NT/95/2k

· MVS/SP

· MVS/XA

· MVS/ESA 4.x

· Solaris 9/10

